Can | bring my data from another knowledge base
system to PHPKB?

@ Ajay Chadha @1357K @3

Of course, depending on the knowledge base system you are upgrading from. We created a utility called " Data Import Module
that automates the process of importing your data from another Knowledge Base Software to PHPKB.

We already have a number of data import modules available for different knowledge base systems; you can find the list below.

e Interspire ActiveKB

¢ Interspire Knowledge Manager
e KB Publisher

e Knowledgebase Manager Pro
e HelpJuice

¢ ProProfs Knowledge Base

¢ Freshdesk

e Zendesk

e WordPress

If we do not have one for your current knowledge base software, please contact us and we will probably be able to help.
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