How to Upgrade from PHPKB 6 to PHPKB 7 or
PHPKB 7.5?

B 50 @AjayChadha [June3, 2025 B Software Maintenance @ 220217 &0

This information is for all PHPKB customers those would like to upgrade from PHPKB 6.0.x to PHPKB 7.0. We are pleased
to announce that we have rolled out the PHPKB 7 upgrade in the customer area of our website and you can download it
depending upon your eligibility. You may wish to take a look at PHPKB 7 Release Notes to see what is new in the latest
version. Please follow the instructions below on how to download the free upgrade.

Downloading Upgrade

All eligible PHPKB 6.0.x customers are entitled to receive free upgrade to PHPKB 7.0. Now, how to know if you are eligible
for downloading free upgrade? It's simple! Take a look at the conditions given below. You are eligible:

If you have purchased any PHPKB 6.0.x software license in last 12 months.
If you have purchased an active support and software maintenance subscription.

If you satisfy any of the above mentioned conditions, you are eligible to get free upgrade to version 7 from the customer
area of our website. Please login to the customer area with your account details and click on the "PHPKB 7.0 Upgrade" link
in the left menu as shown in the image below.
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If you do not see the link to download free upgrade or if you see the message shown below, it means that you are not
eligible to get free upgrade to PHPKB 7 and you need to buy the upgrade.

You are not eligible to download free upgrade to PHPKB 7 because you do not have an active support and software
maintenance subscription. However you can purchase the upgrade to PHPKB 7 from "Upgrade Options" link on the left
side. You will get 20% discount on normal price being an existing customer.

Once you have downloaded the upgrade package, your download status will be marked as "Yes" and the download link will
be removed from your customer area.

Please refer to the upgrade instructions below on how to perform the upgrade.

Upgrade Instructions

/L. Important Warning

The free upgrade package of PHPKB 7.0 comes with its default layout and features. It is strongly advised not to perform the upgrade if your
existing PHPKB 6.0.x package has been customized or modified in any way. You will lose all customizations done in your existing knowledge base
if you perform the upgrade. We shall not be responsible for loss of any kind. Please proceed only if your PHPKB 6.0.x package has not been
modified in any way and its data structure has not been altered from its default structure. If your PHPKB 6.0.x package has been customized
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and/or modified, you may wish to contact us to get the same customizations and/or modifications done in version 7 for you as a paid job. We
charge $45 per hour for such jobs.

What happens during upgrade process?

The upgrade process makes changes to the database structure of PHPKB 6.0.x editions to make it compatible for PHPKB
7.0. Changes made to the DB structure cannot be undone. It means that you will not be able to use PHPKB 6.0.x once its
database structure has been altered for compatibility with PHPKB 7.0.

Upgrade Steps

Please follow the steps below to upgrade your PHPKB 6.0.x knowledge base to PHPKB 7.0

ﬁ Information Note

For the purpose of explaining upgrade steps, we assume that your existing site URL/hostname is "yourdomain.dom" and the existing knowledge
base folder name is "phpkbv6". So, please replace "phpkbv6" with your knowledge base folder name while following the steps below.

1. Taking Backup - It is strongly advised to take full backup of your existing knowledge base folder and its database. To
back up the knowledge base data, please login to the admin control panel of your PHPKB 6.0.x knowledge base as a
Superuser. Once you are logged in, click on "Tools" section, then "KB Backup" sub-section and then "Full Backup”
option as shown in the image below. This will prompt you to save the backup as "SQL" file or as a "Compressed" file in
zip format. You may also wish to read our knowledge base article on how to take backup of your knowledge base data
for more detailed instructions.

Articles Categories Comments Tickets News Glossary Manage Users User Groups Statistics Tools

Import from CSV 52 Sitemap Generator () Adsense Ads 9
Import articles from the  Generate XML sitermap Integrate AdSense &

CSV file. for search engines. display ads in articles.

A Manage Settings 7] Optimize Database
Configure settings of Optimize database tables
your knowledgebase. in the knowledgebase.

Home = Tools = KB Backup e

Knowledge Base Backup

5 KB Backup
Take backup of your
knowledgebase data.

You can take the Backup of Knowledge Base in this section. Please make sure to take the backup of the following items, so that your knowledgebase is safe from

=] Database Backup:

The backed up SQL data will help you to recover your knowledge base, in case of any data loss or disk failure.
© Full Backup @) custom Backup

=] Assets: phpkbvs/assets/
(=]

This folder 'assets' contains all the attachment files, uploaded files, images and other files associated with knowledge base articles.

Download as: ) Individual File ©) Compressed (zipped)

#« Configuration: phpkbve/admin/include/

This file contains all the configuration settings of your knowledge base.

Download as: ) Bak File Compressed (zipped)

2. Unzip Upgrade Package - Now, please unzip the contents of upgrade package downloaded from the customer area.
You will see a folder called "phpkbv7".

3. Uploading Upgrade Package - Upload this folder "phpkbv7" to the same server as of your existing knowledge base i.e.
"phpkbv6". This means if you existing knowledge base can be accessed at http://www.yourdomain.com/phpkbv6/
then the version 7 upgrade package should be accessible at http://www.yourdomain.com/phpkbv7/

4. Copy Important Files - Please copy the following items from "phpkbv6" folder to "phpkbv7" folder.

1. system.php from "phpkbv6/admin/include/" folder to "phpkbv7/admin/include/" folder.
2. All files from "phpkbv6/assets/" folder to "phpkbv7/assets/" folder.
3. If you are using the multi-language edition of PHPKB 6.0.x then copy all languages files except en.php from
"phpkbv6/admin/languages/" folder to "phpkbv7/admin/languages/" folder.
5. Starting Installation - It is now the time to start the upgrade process. Open your browser and go to the address

2/7 Powered by PHPKB (Knowledge Base Software)



https://phpkb.com/contact.php
https://www.phpkb.com/kb/article/how-to-backup-and-restore-the-knowledge-base-data-36.html
https://www.phpkb.com

http://www.yourdomain.com/phpkbv7/ where 'yourdomain.com' is your website address and 'phpkbv7' is the name of
upgrade package folder to which you've uploaded the files. Installation wizard will start automatically.

6. Select the "Upgrade from PHPKB 6.0.x to PHPKB 7.0" option, read the NOTE carefully and click on "Start Installation”
button as shown in the image below.

® phokb

/ Welcome to PHPKE Installation Wizard

If you are just starting with PHPKB, you may want to review the Installation Tutorial available in our knowledge
base, or view the list of System Requirements to make sure that your system has what it needs to run PHPKB
Knowledge Base Software successfully. Click on the button below to start the installation process

Choose Installation Type:

@ Upgrade from PHPKB 6.0.x Standard Edition to PHPKB 7.0 Standard Edition

MNote: This upgrade wizard will work only with PHPKB & Standard Edition. | will update the database structure of your existing
knowledge baze powered by PHPKB & Standard Edition. Pleaze note that once the upgrade process is completed and changes
are done in the database structure, you will not be able to roll back those changes and vou will not be able to use the existing
knowledge base package that is running with PHPKB & Standard Edition. Once the upgrade process is completed, vou will be
able to use only the PHPKB 7 Standard Edition for your knowledge base data. So, please proceed if you fully understand this
statement and wiling to upgrade to PHPKB 7 Standard Edition. We strongly advise vou to take a backup of your existing
database before proceeding further.

| agree to the terms and conditions of End User License Agreement

| have taken the backup of my existing knowledge base data and willing to proceed with upgrade process.

Start Installation

7. Onthe next page i.e. Step 1 of Upgrade Wizard; please enter your PHPKB 6.0.x license key that you received when you
purchased the software as shown in the screenshot below. It is important to note that if you have purchased any type
of upgrade from us in recent past such as "Upgrade Admin Users" or "Purchased Support Renewal" then you should
have received an "Upgrade License Key" from us. If you have an upgrade license key then please enter that key instead
of the one that was received when you first ordered the software.
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PROFESSIONAL EDITION

/' Upgradation Wizard Step: 1 0of 3

If you are just starting with PHPKB, you may want to review the Installation Tutorial available in our knowledge
base, or view the list of System Requirements to make sure that your system has what it needs to run PHPKEB
Knowledge Base Software successfully. Click on the button below to start the installation process.

System Requirements

Required Components Optional Components

PHP version: @538 GD extension: @ Available
MySQL version: @508 Mod Rewrite: @ Awvailable
Create files: & Available

Backups folder & Awvailable

Enter License Key

@ Please copy and paste the license key you received when you purchased PHPKB Professional

License Key: P T e I g | 1 e ) e AL | HERF 1

(sBak)  Fnen | (e

8. On the next step, you are prompted to give a name to your new knowledge base. The URL is detected automatically by
the upgrade script. Then you are asked for the database connection details of your PHPKB 6.0.x knowledge base
database. Please click on "Test Connection" button to verify that specified database connection details are correct. In
last field, you are asked for an email address that will receive all support tickets submitted from "Ask a Question” form
of the knowledge base. Click on "Next" button as shown in the image below to start the upgrade process and make
changes to the database structure of your existing knowledge base.
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PROFESSIONAL EDITION

/ Upgradation Wizard Step: 20f 3

If you are just starting with PHPKB, you may want to review the Installation Tutorial available in our knowledge
base, or view the list of System Requirements to make sure that your system has what it needs to run PHPKEB
Knowledge Base Software successfully. Click on the button below to start the installation process.

Required Information

« Success: Connection has been established successfully with database.

KB Settings
Knowledgebase MName: s e e T 1T
Knowledgebase URL: i g i e i el e iy

Database Settings (of existing PHPKB 6.0.x Standard Edition)

MySQL Server: (e, il
MySQL Username: il
MySQL Password: [

MySQL Database: P S = Test Connection

Contact Page Settings

Contact Email Address: [ e ]

9. This step displays the summary of operations performed on the various database tables as shown below. Click on the
next button.
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PROFESSIOMAL EDITION

/ Upgradation Wizard Step: 3of 3

If you are just starting with PHPKB, you may want to review the Installation Tutorial available in our knowledge
base, or view the list of System Requirements to make sure that your system has what it needs to run PHPKB
Knowledge Base Software successfully. Click on the button below to start the installation process.

KB Summary

Note: Missing Tables will be created automatically.

5.No. Table Name Status

1) Articles @ Altered
2) Article Collaboration @ Created
3) Article Revisions @ Created
4) Article Visits Mo Change
5) Attachments & Altered
] Users @ Altered
7) Autosave @ Created
) Categories Mo Change
9) Comments Mo Change
10) Custom Fields Mo Change
11) Custom Data Mo Change
12) Favorites Mo Change
13) Glossary Mo Change
14) Groups @ Altered
15) Group Categories Mo Change
16) Group Relations Mo Change
17) Login Attempts Mo Change
18) Mews @ Altered
19) Ratings Mo Change
20) Referrers @ Created
21) Relations Mo Change
22) Saved Searches Mo Change
23) Subscribers @ Altered
24) Templates @ Created
25) Tickets Mo Change

| Back || Finish | [ Nexts |

10. This step finishes the upgrade wizard, creates the configuration file and gives you the URL to login to the admin
console of PHPKB 7.0 as shown in the image below.
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— PROFESSIONAL EDITION

/ Upgradation Wizard - Finished

PHPKEB Knowledgebase has been upgraded successfully.

Remember, you can modify any of the settings for PHPKB Professional by clicking on the "Manage Settings”
link in the PHPKB control panel. Please click on the button below to login to the PHPKB Control Panel, where
you can start adding content.

This is the address you'll use to login in to admin control panel from now on. We recommend adding this link
to your bookmarks.

Important Note: If you have upgraded PHFKB on a Windows Host, then please make sure to delete the
_htaccess file present in the phpkb folder on your server. This file is required for Linwx</Unix based hosts only.

11. You can now login to the admin area of PHPKB 7.0 to see if everything works as expected. Once you are satisfied with
the working of PHPKB 7.0, you can discard your previous "phpkbvé" folder.

If you have any questions and/or doubts, please feel free to submit them as a new support ticket from the customer area.

Online URL: https://www.phpkb.com/kb/article/how-to-upgrade-from-phpkb-6-to-phpkb-7-or-phpkb-7-5-50.html
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